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Thank you for choosing ttec.
ttec'i tercih ettiginiz icin tesekkiir ederiz.
Danke, dass Sie sich fiir ttec entschieden haben.
Merci d'avoir choisi ttec.
Gracias por elegir ttec.
Cnacubo, 4To BbIGpanu ttec.
Bnaropgapum Bu, ye nsbpaxre ttec.

ToG EVXAPLOTOVE IOV EMIAEEATE TNV ttec.
ttec jlas) e ol i

OUR STORY
Born in 1995 in istanbul, ttec is a global technology brand offering a wide range of
well-designed, quality and innovative products at affordable prices with outstaning
customer service to beautify people’s lives.

ttec meets with its customers in 22.000+ stores in 20+ countries. The number of ttec
products reached their customers worldwide exceeds 100 million.

dttec
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.~ ttec Prizi works when the indicator light turns on.
| Gosterge 15181 yandiginda ttec Prizi caligir.
ttec Prizi funktioniert, wenn die Kontrollleuchte aufleuchtet.
ttec Prizi fonctionne lorsque le voyant s'allume.
ttec Prizi funciona cuando la luz indicadora se enciende.
ttec Prizi paboTaeT, Koraa roput UHAVKaTOP.
ttec Prizi paboTu, KoraTo MHAMKATOPBT CBETHE.
To ttec Prizi Aettovpyel dtav avdPel n) evSelkTiky] Auyvia.
isall ¢ gn i vie ttec Prizi Jasy

Download App/Uygulamay indir/App Herunterladen/Télécharger |'Application /

Descargar Aplicacion/Kak ckadatb npunoxeHnuve/3ternaHe Ha npunoxenneto/
KoteBdote tnv EPappoyr)/aabal J s

App Name: ttec I1Q

Uygulama Ad: ttec IQ/App-Name: ttec IQ/Nom de l'Application: ttec 1Q/
Nombre de la aplicacion: ttec IQ/Ha3sBaHue npunoxenus: ttec 1Q/

MMe Ha npunoxenmneto: ttec IQ/Ovopa Epappoyrig: ttec 1Q/ttec 1Q : kil aul

dttec

ttec IQ

1- Please kindly scan below QR code and download <ttec IQ> to your phone.
Litfen <ttec 1Q> uygulamasini indirmek i¢in asagidaki QR kodu telefonunuza taratin.
Bitte scannen Sie den untenstehenden QR-Code und laden Sie <ttec IQ> auf Ihr Handy herunter.
Veuillez scanner le code QR ci-dessous et télécharger <ttec Q> sur votre téléphone.
Por favor, escanee el codigo QR a continuacion y descargue <ttec IQ> en su teléfono.
OTckaHupyiiTe QR-KoA HUKe 1 CKavaiiTe npunoxeHue ttec IQ Ha Baw TesedoH.
CkaHupaiite QR koga no-gony v usternete <ttec |Q> Ha Tenedona cu.
MopakaAEIOTE VX TOPWOETE TOV TAPAKATW KWSIKA QR Kot vo KATEBRTETE TO
<ttec 1Q> oto MAédwvé oag.

il e <ttec 1Q> Uy 35 olial g juad) LsY] Ga) mase on 2

Download on the

.' App Store

GETITON

Google Play




2- Download App “ttec 1Q" on Apple Store or Google Play online store.

Apple Store veya Google Play'den “ttec IQ" uygulamasini indirin.

Laden Sie die App "ttec IQ" im Apple Store oder im Google Play Online Store herunter.
Téléchargez l'application « ttec IQ » sur Apple Store ou la boutique en ligne Google Play.
Descargue la aplicacion “ttec IQ" en Apple Store o en la tienda en linea de Google Play.
Ckavaiite npunoxenue “ttec Q" n3 App Store unu Play Mapkera.

M3Ternete npunoxenneto “ttec IQ"” ot Apple Store unm Google Play.

KarteBéate v edpappoyr "ttec 1Q" otax Stadiktuad kataotrjpota Apple Store 1j Google Play.

. 55Y) yie Google Play jaia i Apple jaia (e “ttec 1Q” Guki J 3

Q) .

Our App is available for iOS and android devices with iOS version 8.0 or '1
Android version 5.0 and Bluetooth 4.0 and up. 3
Uygulamamiz, iOS 8.0 veya Android 5.0 ve Bluetooth 4.0 (veya daha yiiksek) |
stiriimleri destekleyen iOS ve Android cihazlar igin uygundur. 3
Unsere App ist fiir iOS und Android Gerate mit iOS Version 8.0 oder Android Version |
5.0 und Bluetooth 4.0 (oder hoher) verfiigbar. 3
Notre application est disponible pour les appareils iOS et Android portant la version |
iOS 8.0 ou la version Android 5.0 et Bluetooth 4.0 (ou une version supérieure) 3
Nuestra aplicacion esta disponible para dispositivos iOS y Android con iOS version |
8.0 0 Android version 5.0 y Bluetooth 4.0 (o version superior) 3
Hatwe npunoxeHue goctynHo ans yctpoiicts ¢ iOS ot Bepcun 8.0 mam ¢ Android ot |
Bepcum 5.0. TakxKe YCTPOICTBO A0MKHO NoaAepuBaTth Bluetooth ot Bepcum 4.0. 3
MpUNOXKEHNETO HK € AOCTBIMHO 3a YCTPOICTBa Ha 6a3aTa Ha iOS 8.0 n Android 5.0 ¢ |
Bluetooth 4.0 (uam no-HoBu Bepcun) 3
H edappoyr| pag eivat Stabéotpn yix cuokevég pe iOS kat android pe Aoylopuko |
iOS ¢kSoom 8.0 1 Android ék8oom) 5.0 kot Bluetooth 4.0 (H peyovtepr ékSoon) 3
55,0 ksl 5.0 5 jlaal 5 10S ol 8.0 6 ylaaly Android 5 0S5 jeaY lia Lyl |
(G ) ) 4.0 Eigigly



3- Sign up.

Uye olun.

Anmelden.

S'abonner.

Suscribirse.

BkounTe npunoxexue.
Bxoa.

ltvete pérog.

At
M

Sttec

5- Add device.
Cihaz ekleyin.
Gerat hinzufiigen.
Ajoutez l'appareil.
Afadir dispositivo.
JlobaBbTe yCTPOICTBO.
JlobaBu ycTpoWcTBO.
MpooBéate ouokevt].
e i)
2 o0

€ crestoSoone

4- Register.

Kayit olun.
Registrieren.
S'inscrire.
Registrarse.
3aperucTpupywTech.
Perncrpayma.
Eyypadeite.

<
Register

Tukey
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6- Select the device.
Cihazi segin.
Wabhlen Sie das Gerat aus.
Sélectionnez l'appareil.
Seleccione el dispositivo.
BbibepuTe ycTpoiicTBo.
M36epeTe ycTporcTBOTO.
ETiAéETe Tt ouokeun.
el sl
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7- Reset the device first.

Once cihaz sifirlayin.

Setzen Sie das Gerat zunéachst zuriick.

Réinitialisez d'abord l'appareil.

Reinicie el dispositivo primero.

CHayana nepesarpysure yCTpOMCTBO.

MbpBO pecTapTupaiTe yCTPONCTBOTO.

EmavoadEpeTe TPWTA Tr) GUOKELN).
95 Slead e sael
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Select EZ mode to connect with ttec 1Q.
ttec IQ ile baglanti kurmak icin EZ modunu segin.
Wabhlen Sie den EZ-Modus, um eine Verbindung mit ttec |Q herzustellen.
Sélectionnez le mode EZ pour vous connecter avec ttec IQ.
Seleccione el modo EZ para conectarse con ttec 1Q.
BbibepuTe pexxum EZ ana noakntodenus K ttec 1Q.
M36epeTe pexnm EZ, 3a fa ce cBbpKeTe C ttec 1Q.
EmAé€te Aettoupyia EZ yix ovdeon pe ttec 1Q.
tteclQ as Juasill EZ gy jial



8- Insert Wi-Fi name and password.

Wi-Fi adi ve sifresini girin.

Geben Sie den Wi-Fi-Namen und das Passwort ein.

Insérez le nom et le mot de passe Wi-Fi.

Inserte el nombre y la contrasefia de Wi-Fi.

YKaxuTe Ha3BaHue 1 naponb ana cetn Wi-Fi.

BbBegeTe UMe 1 napona Ha Mpexata Wi-Fi.

Etoaydyete dvopa kau kwdikoé ipdéaPaong Wi-Fi.
sl AS s Wi-Fi 1 4K ol Jal

‘Select 2.4 GHz Wi-Fi Network and
enter password.

240m

T Merez i

& oasa6000

Only supports 2.4 GHz Wi-Fi network.
Sadece 2.4 GHz Wi-Fi agini destekler.
Unterstiitzt nur 2.4-GHz-Wi-Fi-Netzwerke.
Ne prend en charge que le réseau Wi-Fi 2.4 GHz.
Solo admite red Wi-Fi de 2.4 GHz.
MoaaepxuBatoTca TonbKo ceTn Wi-Fi c yactoTtoin 2.4 T,
Moaabpxa camo 2.4 GHz Wi-Fi mpexa.
YmootnpiCet pévo diktvo Wi-Fi 2.4 GHz.
i s Las 2.4 00 5 WiFFi 4808 aeny



Make sure your mobile devices and ttec Prizi are connected to the same
Wi-Fi network.

Mobil cihazlarinizin ve ttec Prizi'nin ayni Wi-Fi agina bagli oldugundan emin olun.
Vergewissern Sie sich, dass lhre mobilen Gerate und ttec Prizi mit demselben
Wi-Fi-Netzwerk verbunden sind.
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Assurez-vous que vos appareils mobiles et ttec Prizi sont connectés au méme réseau Wi-Fi.
Aseguirese de que sus dispositivos moviles y ttec Prizi estén conectados a la misma red Wi-Fi. |
Y6eanTech, 4TO BalM MO6U/bHbIE YCTPOWCTBA U ttec Prizi NoAKAtOYeHbI K O4HOM 1
ToM e cetut Wi-Fi.
YBepeTe ce, Ye BalwmMTe MOBUNHM yCTpoCTBa 1 ttec Prizi ca cBbp3aHK KbM egHa 1
cbua Wi-Fi mpexa.
BeBawBeite 6TL oL KIYNTEG CLUOKEVEG 00§ Kl To ttec Prizi eivat ouvSedepéva oo
{810 SikTuo Wi-Fi.

\Wi-Fi 45 ity ttec Prizi 5 4 gasal) @i jeal Jua ¢ (e X
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Specifications
Ozellikler/Spezifikation/Caractéristiques/Especificaciones/TexHuyeckue

xapakTepucTuku/Xapakrepuctnkin/Mpodioypadeg/ciia) sl

/A N
= | Wi-FiVersion 2.4GHz
@) | Input Voltage 100 ~ 240V
@) | Max. current 13A (Real 16A)
@ Max. Power 3840W
@ AC Frequency 50 ~ 60 Hz
g Working Temperature -20°C ~ 60°C
- J




ATTENTION

DIKKAT / ACHTUNG / ATTENTION / ATENCISN / BHUMAHME / BHUMAHME /
MPOZOXH /el i
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Do not expose to liquids. Avoid extreme temperatures.

Siviile temas ettirmeyin. Asiri sicak ve soguktan uzak tutun.

Nicht mit flissigkeiten in berlihrung bringen Vermeiden sie extreme temperaturen.

Ne pas exposer aux liquides. Eviter les températures extrémes.

No exponer a liquidos. Evite las temperaturas extremas.

He noagepraiite BO3AENCTBUIO MUAKOCTEN. V36eraiiTe 3KCTpeMasibHbIX TeMMNepaTyp.

He n3naraiite Ha Te4HoCTM. He n3naraiite Ha eKCTPeMHU TeMnepaTypu.

Mnv ekBétete oe LYPA. Amodpvyete akpaieg BeppokpaTiES.

) gl Lz 23 Y (Ssmadll 5l jall s jo il
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Avoid dropping. Do not disassemble.

Diistirmekten kaginin. Pargalarina ayirmayin.

Nicht fallen lassen. Nicht zerlegen.

Eviter de laisser tomber. Ne pas démonter.

Evite las caidas. No desarmar.

M3beraiite nageHus. He pas6upaiite.

M36srsaiiTe U3nyckaHums. He pasrno6ssaitte.

AnodUyETe TNV TITWOT). Mnv amoouvappoloYeiTe.

QISKEURE s Y

N J

This symbol means the product must not be discarded as household waste, and should
E be delivered to an appropriate collection facility for recycling. Proper disposal and
mmm  recycling helps protect natural resources, human health and the environment. For more
information on disposal and recycling of this product, contact your local municipality,
disposal service, or the shop where you bought this product.

Bu sembol, triiniin evsel atik olarak atilmamasi ve geri doniisiim igin uygun bir toplama tesisine teslim
edilmesi gerektigi anlamina gelir. Dogru sekilde elden ¢ikarma ve geri doniisiim, dogal kaynaklari,
insan sagligini ve gevreyi korumaya yardimci olur. Bu Griiniin atilmasi ve geri doniisiimii hakkinda daha
fazla bilgi icin yerel belediyenize, imha servisine veya bu uriinii satin aldiginiz magazaya basvurun.



Dieses Symbol bedeutet, dass das Produkt nicht als Hausmiill entsorgt werden darf und zum
Recycling an eine geeignete Sammelstelle abgegeben werden sollte. Eine ordnungsgemafie
Entsorgung und Recycling trégt zum Schutz der natiirlichen Ressourcen, der menschlichen Gesundheit
und der Umwelt bei. Weitere Informationen zur Entsorgung und zum Recycling dieses Produkts
erhalten Sie von lhrer 6rtlichen Gemeinde, dem Entsorgungsdienst oder dem Geschéft, in dem Sie
dieses Produkt gekauft haben.

Ce symbole signifie que le produit ne doit pas étre éliminé avec les déchets ménagers et qu'il doit
é&tre déposé dans un centre de collecte approprié pour recyclage. L'élimination et le recyclage
appropriés aident a protéger les ressources naturelles, la santé humaine et l'environnement. Pour plus
d'informations sur ['élimination et le recyclage de ce produit, contactez votre municipalité, votre
centre de recyclage ou le magasin dans lequel vous avez acheté ce produit.

Este simbolo significa que el producto no debe desecharse como basura doméstica y debe
entregarse en una instalacion de recoleccion adecuada para su reciclaje. La eliminacion y el reciclaje
adecuados ayudan a proteger los recursos naturales, la salud humana y el medio ambiente. Para
obtener mas informacion sobre la eliminacion y el reciclaje de este producto, comuniquese con su
municipio local, el servicio de limpia o la tienda donde compré este producto

JlaHHbIN CUMBO O3HAYaeT, YTO AAHHOE U3Ae/Me He JOMKHO BbIGPAChIBATLCA B KAYECTBE GbITOBbIX
OTXO/0B U JO/HKHO 6biTb 4OCTAB/IEHO B COOTBETCTBYIOLMIA NYHKT c60pa AnA nepepaboTku.
Hapnexauan yTuamsaums u nepepaboTka OTXO40B NOMOraloT 3alUTUTb NPUPOAHbIE PeCypChbl,
3/l0pPOBbE Ye/I0BEKa 1 OKPYKalolLyto cpeay. [Is NoNyyeHUs A40NOAHUTEIbHON MHpOpMaL UM 06
yTUAU3aLMK 1 nepepaboTKe AaHHOTO U3AeanA 06paTUTECh B MECTHDIM MyHULIMNAAUTET, CAYXEY
YTWUAM3aLWN UAN MarasuH, rAe Bbl NPUOBpenn AaHHoe usgenme.

/lnA 3aMeHbl TOBapa HeHaj/1exallero KayecTsa Tpe6yeTca NPejoCTaBUTh KacCoBbIi YeK.

To31 3HaK 03HayaBa, Ye MPOAYKTBT He TPAGBa /ja Ce U3XBBP/IA KaTO 6UTOB OTNAABK, a TpAbBa Aa
6b/je M3XBBP/IEH MM NPEAOCTaBeH Ha 0603HaYeHO 3a peLKApaHe MACTO. [PaBUAHOTO U3XBBPAsAHE
1 peLMKAMpaHe CrioMara 3a ona3BaHeTo Ha NPUPOAHUTE PeCypPCH, YOBELIKOTO 3ApaBe 1 OKO/HaTa
cpepaa. 3a noseye MHPOPMALMA, OTHOCHO U3XBBP/AHETO U PELIMKIMPAHETO Ha TO3M NPOAYKT, ce
CBBbPXKETe C MeCTHaTa 061UmHa, cnyxbaTa 3a cb6upaHe Ha CMeTTa UM MarasuHa, oT KbAeTo cTe
3aKynuAK NPOAYKTa.
3a noseye MHGOPMaLMA OTHOCHO MPOAYKTA MOXKeETe fja MoceTUTe afpec:
www.hellottec.com/cedeclarationsbg.zip

Avutd t0 cUPBOAO GIHAIVEL OTL TO TIPOIGY SEV TIPETIEL VX XTTOPPITITETAL WG OLKIAKS XTIOBANTO
KO TIPETTEL VO TXPaSISETAL 08 KATAAANAN EYKATAOTAGT) GUANOYT|G Yiat AVaKUKAWGT). H owoTy|
améppupr Kt AVAKUKAWGT) BonB& aTny TTPooTacia Twv GuUaIKWY TTIOPWVY, TNG avBpwTvNg LYElg
Kat Tov TTEPLBEANOVTOS. Mo TePLoTSTEPES TTANPODOPIEG TXETIKA Pe TNV amtdppupn Kot TV
QVAKUKAWGT) GUTOU TOU TIPOIOVTOG, ETIIKOWVWVIIOTE LE TOV TOTIKS S1jHo, TV utnpecio
QATTOKOMULEY|G 1] ME TO KATAO TN AT TO OTIO{0 XYOPETATE XUTS TO TIPOISV.
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Bakim, Onarim ve Tiiketici Haklan

« Uriin msgteri tarafindan yapilacak ézel bir bakim gerektirmemektedir.

« Ariza durumunda teknik servise veya Uriinii satin aldiginiz magazaya bagvurun.

« Cihazinizin kullanim 6mrii 10 yildir.

« Tiiketici garantiden dogan haklarinin kullanilmasi ile ilgili olarak ¢ikabilecek uyusmazliklarda
yerlesim yerinin bulundugu veya tiiketici isleminin yapildig1 yerdeki Tiiketici Hakem Heyetine veya
Tiiketici Mahkemesine bagvurabilir.

ithalatgi/Uretici Firma Uygunluk Beyani

Unvan: Tesan iletisim AS Uygunluk beyanina asagidaki linkten ulasabilirsiniz.
Adres: Cobangesme Mah. Bilge 1 Sokak https://www.tesan.com.tr/uygunlukbeyani/Prizi.pdf
No: 17 34196 Bahgelievler / istanbul .

Telefon: 0850 222 8832 Teknik Destek

Teknik servis listesine asagidaki linkten ulasabilirsiniz.
https://www.tesan.com.tr/teknikdestek/Prizi.pdf

GARANTI BELGESI

YETKILi SATICININ

Unvani
Adresi
Tel : Faks.

E-mail

Fatura Tarihi ve No :

YETKILi SATICININ TESLIM ALAN
(imza, kasesi) (imza)

Cinsi : Akim Korumali Wi-Fi Akilli Priz
Markasi s ttec

Model ismi : Prizi

Model No* :2APO1

Bandrol ve Seri No

Teslim Tarihi ve Yeri :
Garanti Siiresi :2YIL  Azami Tamir Siiresi: 20 i$ GUNU

*Model numaralarinin yaninda bulunan harfler renk tanimlamalarini gésterir.

TESAN iLETiSIM AS

Firma Yetkilisinin TEMI%@*‘»’

imza ve Kagesi



GARANTI BELGESI

Bu belge, 6502 sayili Tiiketicinin Korunmasi Kanununa ait Garanti Belgesi Yonetmeligi esaslar
dikkate alinarak hazirlanmistir.

1) Garanti stiresi, malin teslim tarihinden itibaren baslar ve 2 yildir.

2) Malin biittin pargalari dahil olmak tizere tamami garanti kapsamindadir.

3) Malin ayipli oldugunun anlasilmasi durumunda tiiketici, 6502 sayili Tiketicinin Korunmasi
Hakkinda Kanunun 11'inci maddesinde yer alan;

a- Sézlesmeden dénme, b- Satis bedelinden indirim isteme, c- Ucretsiz onarilmasini isteme,

¢- Satilanin ayipsiz bir misli ile degistirilmesini isteme, haklarindan birini kullanabilir.

4) Tiiketicinin bu haklardan icretsiz onarim hakkini se¢mesi durumunda satici; isgilik masrafi,
degistirilen parca bedeli ya da baska herhangi bir ad altinda hicbir tcret talep etmeksizin malin
onarimini yapmak veya yaptirmakla yikimlidiir.

Tiiketici ticretsiz onarim hakkini tretici veya ithalatgiya karsi da kullanabilir. Satici, tretici ve ithalatg
tiiketicinin bu hakkini kullanmasindan miiteselsilen sorumludur.

5) Tiiketicinin, iicretsiz onarim hakkini kullanmasi halinde malin;

- Garanti stresi i¢inde tekrar arizalanmasi,

- Tamiri igin gereken azami stirenin agilmasi,

- Tamirinin miimkiin olmadiginin, yetkili servis istasyonu, satici, iretici veya ithalatgi tarafindan bir
raporla belirlenmesi durumlarinda; tiiketici malin bedel iadesini, ayip oraninda bedel indirimini veya
imkan varsa malin ayipsiz misli ile degistirilmesini saticidan talep edebilir. Satici, tiiketicinin talebini
reddedemez. Bu talebin yerine getirilmemesi durumunda satici, tretici ve ithalatgi miteselsilen
sorumludur.

6) Malin tamir siiresi 20 is giiniinii gecemez. Bu siire, garanti siiresi icerisinde mala iligkin arizanin
yetkili servis istasyonuna veya saticiya bildirimi tarihinde, garanti siiresi diginda ise malin yetkili servis
istasyonuna teslim tarihinden itibaren baslar. Malin arizasinin 10 is giinii igerisinde giderilememesi
halinde, Uretici veya ithalatgi; malin tamiri tamamlanincaya kadar, benzer 6zelliklere sahip baska bir
mali tiiketicinin kullanimina tahsis etmek zorundadir. Malin garanti stiresi icerisinde arizalanmasi
durumunda, tamirde gegen siire garanti siiresine eklenir.

7) Malin kullanma kilavuzunda yer alan hususlara aykiri kullanilmasindan kaynaklanan arizalar
garanti kapsami disindadir.

8) Tiiketici, garantiden dogan haklarinin kullanilmasi ile ilgili olarak cikabilecek uyusmazliklarda
yerlesim yerinin bulundugu veya tiiketici isleminin yapildigi yerdeki Tiiketici Hakem Heyetine veya
Tiiketici Mahkemesine basvurabilir.

9) Satici tarafindan bu Garanti Belgesinin verilmemesi durumunda, tiiketici Giimriik ve Ticaret
Bakanligi Tiketicinin Korunmasi ve Piyasa G6zetimi Genel Mudirligiine basvurabilir.

3 YIL GARANTI

30 giin icinde almis oldugunuz iiriine,

ek 1yillik garanti veriyoruz. garanti.ttec.com.tr
iizerinden garanti belgesi, fatura ve liriiniiniizii
yaninizda bulundurarak kayrt yaptirmaniz yeterlidir.
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